
Bowling Green Locations:
1609 Campbell Lane
Monday-Friday 9 a.m. - 5 p.m.
Saturday 9 a.m. - 1 p.m.
Drive Thru:
Monday - Friday 8 a.m. – 5 p.m.
Saturday 8 a.m. – 1 p.m.

543 U.S. 31-W Bypass
Monday - Friday 9 a.m. - 5 p.m.
Drive Thru:
Monday - Friday 8 a.m. - 5 p.m.

WKU Campus
422 College Heights Blvd.
Monday - Friday 7:45 a.m. - 3:30 p.m.

Glasgow Location:
116 Ensminger Drive
Monday – Thursday 9 a.m. - 4 p.m.
Friday 9 a.m. – 5 p.m.
Drive Thru: 
Monday – Thursday 8 a.m. - 4:30 p.m.
Friday 8 a.m. - 5 p.m.
Saturday 8 a.m. – 12 p.m.

800-759-8500 • www.SOCU.com

Let us heLp you  
deck the haLLs this hoLiday season

prepare for the holiday season with our holiday Loans!
Running short on funds this holiday season? Don’t stress. We’re here to help! Apply online at www.socu.com 
or at any branch location beginning November 2, 2020.

skip your Loan payment to Free up extra cash!
Need a few extra dollars for Christmas? Skip your December payment with our Winter Skip-a-Payment Promotion. You 
can skip one monthly payment per eligible loan by paying a $25 processing fee per loan. Visit www.socu.com to complete 
and submit your Skip-a-Payment Form online. Hurry, this promotion is only valid until November 30th.

earn extra cash By using your service one Visa® platinum credit card!
Shop with your Service One Platinum Credit Card and earn points to redeem for cash, merchandise, or travel. 
Don’t have a Service One credit card yet? Apply online today at www.SOCU.com.
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dream Big!
Use the equity in your home to achieve your dreams! No 
matter what you hope to accomplish, we’re here to help. 
From debt consolidations to home improvements-use the 
funds from your Home Equity Loan however you want!

Features:
•	 No Closing Costs*

•	 Competitive, Fixed Interest Rates

•	 Easy Application Process 

*APR is the Annual Percentage Rate. Credit union pays closing costs for new loans $10,000 and greater other 
than the cost of a full appraisal, if required for loan approval.Typical closing costs range from $350-$700. 
Property insurance is required and flood insurance, if applicable. Collateral must be your primary residence. 
3.75% advertised rate is a 5-year fixed rate loan at 80% LTV or less. Other rates and terms are available. 
APR subject to change and offer may end at any time without notice. Approval is subject to credit and 
membership eligibility.

Refi your auto Loan and Receive 
up to $500 cash Back!
Affording your next adventure is closer than ever before when you 
move your Auto Loan to Service One. You’ll get up to $500 Cash Back 
and make no payment for up to 90 days! With rates as low as 2.49% 
APR*, what are you waiting for?

*APR=Annual Percentage Rate. All loans are subject to credit, income and membership eligibility. Other restrictions and conditions may apply. Visit a SOCU branch or socu.com for complete details. Offer is valid for 
personal vehicle loan refinance applications submitted 04/13/20 - 12/31/20 and loan amounts $10,000 and greater funded within 30 days of application. Offer may be changed or discontinued at any time without notice. 
1.00% cash back is calculated on the funded loan amount with a maximum payout of $500.00. Refinance of an existing SOCU auto loan is not eligible for cash back. Cash back will be deposited to a SOCU account within 
7 to 10 business days of final loan agreement. 2.49% APR is available to FICO scores 730+, year model 2018 and newer, LTV up to 100% and terms up to 66 months. Additional 0.25% discount for auto pay from a SOCU 
deposit account may be applied but rate cannot be lower than 2.49% APR.



Mobile and Online Banking 24/7

Quickly view all your Financial Accounts in one location with our new Integrated Dashboard. (Checking, savings, loans, mortgages and credit cards)

Download our mobile app for easy  
and convenient banking on the go!
• State-of-the-Art Technology
• Enhanced Security
• Improved Mobile Deposit Functionality
• Integrated Financial Dashboard
• User-Friendly Budgeting Tool

Free Mobile App

Learn more at 
www.socu.com

800-759-8500
 Federally Insured by NCUA.

 

Veteran’s Day: 
november 11, 2020

thanksgiVing Day: 
november 26, 2020

Christmas eVe: 
December 24, 2020 at 1:00pm

Christmas Day: 
December 25, 2020

new year’s Day: 
January 1, 2021

martin Luther king, Jr Day: 
January 18, 2021

holiday Club account
Your Holiday Club Account funds will automatically transfer to your 
savings or checking account during the first week of November. 
Holiday Club Accounts are designed to help you make saving for the 
holidays simple and convenient. Are you interested in a Holiday Club 
Account for 2021? Open your account with any amount at any time 
throughout the year. 

has your information Changed?
Keeping your information up-to-date helps to ensure accurate 
delivery of mail and account statements. It also helps us to better 
communicate with you should a problem arise. You can easily update 
your address, phone number, and email through our online banking 
system - or ask a Service One associate to update your information on 
your next credit union visit.

Keep on cheering for many seasons to come with the ultimate 
NFL gift box! Simply use your Service One Visa® card between 
10/1/2020 - 11/30/2020 to enter automatically and receive 
one bonus entry when you tap to pay with a Visa contactless 
card or device.

Prize package includes: 
•	 $10,000
•	 Microsoft Surface
•	 Bose Noise Cancelling Headphones
•	 Madden NFL 21 & game console
•	 $500 NFLShop.com coupon
•	 AND MORE.

 NO PURCHASE OR OBLIGATION NECESSARY TO ENTER OR WIN.  Open to legal residents of the 50 U.S.  
& DC, 18 or older as of 10/1/2020. Void in PR & where prohibited. PIN-based and ATM transactions 
are not eligible. Ends 11/30/2020. For Official Rules, including details on non-purchase entries, go to  
www.visa.com/NFLUltimateSweepstakesFullRules.

you could Win $10,000 and the ultimate Gift Box!

tis’ the season to protect yourself When shopping online
Are you ready for holiday shopping? More than likely, you’ll do most 
of your holiday shopping online. Online shopping has transformed 
the way we shop. It’s an easy way to get access to goods and services, 
no matter where you live. Even though online shopping has become 
a great tool, it does come with a potential downside. Unfortunately, 
online shopping has made it easier for fraudsters to steal personal 
identities or financial information.

Consider these four tips for protecting yourself while 
shopping online:

1. Use secure networks — If you’re relying on public WiFi, avoid 
shopping online or visiting any financial institutions altogether. It’s 

easier for potential hackers to break through public WiFi than on private, more secure systems.

2. Stick to known websites — Shop only on websites you know and trust to be legitimate. And if you’re new to the site, give it a quick 
review for potential warning signs. Are there misspellings? Double-check that the web address is correct. To be especially certain you’re at the 
right site, type in the address instead of clicking on links from emails.

3. Look for website security features — Is the site secure for making payments online? You can look for security features, like the way the 
web address begins. A website that begins with https:// is considered to be more secure than one that begins only with http://. You might 
also find a padlock symbol in the address bar to indicate that the site is secure. 

4. Check your financial statements often — One of the easiest ways to spot a potential security compromise is by carefully checking your 
bank and credit card statements every month. If you find any suspicious transactions, investigate immediately.

Ultimately, shopping online during the holidays is a great way to save time and money, but be diligent about protecting yourself.
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